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I. GSA/Sales Agreements

II. Jet Fuel Purchase
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I. GSA/Sales Agreements

What are General Sales Agents?

•Airline agents that promote an airlines in countries which 

they do not directly serve (‘offline countries’), but which 

they might serve via interlining or code sharing

– GSAs make sure that local travel agents are aware of the ability 

to sell tickets on these airlines, despite that these airlines lack of 

physical presence in the country

– Eg. Large Turkish community in Australia, but THY doesn’t fly 

there. THY relies on GSA to distribute its ticket stock, promote 

Turkey as a destination and be sure that travel agents that serve 

the Turkish communities of Australia routed passengers onto 

THY 

•GSA in Pax world largely disappeared due to Alliances

– Cargo: continue to play a role as General Sales and Services 

Agents (GSSA)
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What do we need to include in a GSA Sales Agreement? 

•Can draft from scratch, starting with the specific, etc…

•However, the industry uses an agreed standard form 

IATA Resolution 871 

•Sets out the relationship between GSSAs and airlines

https://www.iata.org/whatwedo/cargo/Documents/cac-

resolution-871.pdf
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… 
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Liabilty?



II. Jet Fuel Purchase

Standards? YES! 

•Product purchased & means of delivery similar around the world

•IATA Model agreement 

•Also standard versions by other companies (eg. Shell)

What do we need to include?

•Operative clauses focus on the safe delivery of the fuel & payment

•Important fuel industry specific terms covered in great detail, including:

– Who responsible for what? 

– Where the property passes (and thus who responsible for issues)

– Liability 
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Logical pattern: 

• Focus on fuel to be provided 

– Quantities of fuel to be supplied 

– Quality of the fuel

– Method of delivery

• Financial aspects

– Prices, taxes and charges 

– Invoicing and payment

– Price reviews 

• Operational issues

– Defueling

– Non-standard operations

– Operation of aircraft switches

– Fueling when passengers aboard 

– Fueling in a hijack situation
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Logical pattern: 

• Indemnity

• ‘General’ provisions 

– Substitution 

– Exceptions

– Disinvestment

– Redevelopment of the 

airfield 

– Waiver

– Assignment

– Notices

– Confidentiality

– Security

– Liability

– Credit card purchases

– Applicable law

– Interpretation

– Definitions 
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IATA Aviation Fuel Supply Model Agreement

www.iata.org/policy/Documents/afsma-oct2013-%20f1-complete%20pdf.pdf
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Shell Aviation Fuels Agreement

www.shellaviationcards.com/General_Terms_Conditions_of_sale_for_fuel.pdf
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